INTERNATIONAL
MALAYSIA e SINGAPORE e THAILAND e INDONESIA e¢ HONG KONG

Ref MXM/MEMO/03.02.2010/MRKT-2010-003

Date February 3, 2010

To : All MXM Business Partners/Members/Staff/Service Centres/Branches
Re : AGENT APPLICATION — DISCONTINUATION OF 15T CASE PASS-UP

The Management hereby announced that with effect from March 1, 2010, all Agents
application under the 1st Case Pass-Up option will be discontinued.

Therefore, ALL new Agents Application under the MXM Community Reward Program will
be subjected to pairing of a membership under the MXM SUPREMA Series of Membership
Programs (Principal/Supplementary Program ONLY).

IMPORTANT NOTE:

For existing agents under 1st Case Pass-Up, a membership MUST be paired upon expiry
of the Agent Account in order to enjoy the income under MXM Community Reward
Program.

For more information and other enquiries, please do not hesitate to contact us at
03-7721 2888 as we continue to serve you better.
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