INTERNATIONAL
MALAYSIA ® SINGAPORE @ THAILAND e INDONESIA ® HONG KONG

Ref MXM/MEMO/19.04.2009/MRKT-013

Date : April 19, 2009

Attn.  : MXM Agents/Service Centres/Branches/MXM Staff

Re : SUPREMA 500 - SUPPLEMENTARY PROMOTION

The Management is delighted to announce that all fully transacted and approved
applications for SUPREMA-500 from April 19, 2009 — May 8, 2009, will get

the exclusivity of enjoying all the healthcare benefits at Supplementary Price. You
will continue to enjoy all the healthcare benefits at Supplementary Rate whenever you
renew your membership.

You can also pair your newly subscribed Supplementary Membership with an Agent
Account and start enjoying lucrative income when you expand your network under the
MXM Agency Network Cash Rewards Program.

This Promotion is applicable to New Applications and upgrade of Membership upon
renewal of SVP/UVP/Optima/Medigold Membership Programs. All Commissions,
Maintenance Points and Incentive Trip Points for recruitments under the Supplementary
Membership remain unchanged.

Should you require further information on this matter, please do not hesitate to contact
us at 03-7721 2888 as we continue to assure you of our best services at all times.
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